Ashmoor Sports Centre -Cancellation Policy 2026/2027

We understand that circumstances can change, and we will always try to
be as accommodating as possible. However, as our facilities are in high
demand and bookings are carefully scheduled, we kindly ask for your
cooperation with the following cancellation terms.

We require a minimum of 48 hours’ notice for any cancellation or
amendment to a booking. This notice period allows us the opportunity to
offer the facility to other users who may be waiting for availability.

Where cancellations or changes are made with less than 48 hours’ notice,
the full hire fee will still be charged. This is because it is often not possible
to re-let the facility at short notice.

In the event of non-attendance (a “no-show”), the hirer will remain liable
for the full cost of the booking.

By signing the declaration, you agree that full payment will remain due in all
cases of late cancellation or non-attendance.

We appreciate your understanding and cooperation in helping us manage
the facilities fairly and efficiently for all users.

Many Thanks

Ashmoor Sports Centre



