
DESCRIPTION TELEPHONE/TEXT E-MAIL WEBSITE

Pinpoint Devon Directory of community services avaliable in Devon 0345 155 1015 pinpoint@devon.gov.uk www.pinpointdevon.co.uk

Kooth Mental Health Support 0800 45 46 47 Home - Kooth

Shout Crisis 24/7 text service 85258 (text) https://giveusashout.org/

Samaritans Confidential emotional support 116 123 jo@samaritans.org https://www.samaritans.org/

Childline Confidential support service 0800 1111 Childline | Childline

Autism Education Trust Support with Autism in Education 0207 903 3650 info@autismeducationtrust.org.uk Autism Education Trust

Young Devon Young carers 01626 202530 yes.newtonabbot@youngdevon.org
https://www.youngdevon.org/where-we-work/newton-abbot-yes-centre

https://www.youngdevon.org/what-we-do/mental-health-well-being

Early Help Family intervention support 0345 1551071  Earlyhelpsouthsecure-mailbox@devon.gov.uk https://www.dcfp.org.uk/early-help/

Inclusion Team Anita Moore - Medical Officer 01392 383189  educate.educationinclusion-mailbox@devon.gov.uk

Education Welfare Service Attendance related support 08000 90 20 90 Contact Form on website https://www.babcockldp.co.uk/safeguarding-and-compliance/education-welfare

Devon Children and Families Partnership Family support 0345 155 1071 mashsecure@devon.gov.uk https://www.dcfp.org.uk/

Ysmart Drugs/alcohol/substance 01271 388162 y-smart@devon.gov.uk http://ysmart.org.uk/

MASH Safeguarding concerns 0345 155 1071 mashsecure@devon.gov.uk https://www.dcfp.org.uk/keeping-children-safe/multi-agency-safeguarding-hub-in-devon/

Police 101 Safeguarding/welfare concerns 101 Contact Form on website https://www.devon-cornwall.police.uk/contact/contact-forms/101-non-emergency/

NSPCC All concerns for students 0800 800 5000 help@nspcc.org.uk https://www.nspcc.org.uk/

Young Minds Mental Health Support
Young person text: YM to 85258

Parents' helpline:  0808 802 5544
https://www.youngminds.org.uk

Woebot Online CBT app Free app https://woebothealth.com/

Mermaids For LGBTQIA students 0808 801 0400 info@mermaidsuk.org.uk https://mermaidsuk.org.uk/

Mind 
Mental Health Support 0300 123 3393 info@mind.org.uk https://www.mind.org.uk/

School Counselling service School counselling service 01364 652230 rhammond@southdartmoor.devon.sch.uk

Chaplain Suport service Chaplain chat service (non-religious) 01364 652230 rhammond@southdartmoor.devon.sch.uk

Wellbeing and Mental Health Lead Mental health support 01364 652230 rhammond@southdartmoor.devon.sch.uk

Hub SEND department 01364 652230 isquires@southdartmoor.devon.sch.uk

Young Carers Support for our young carers 01364 652230 rhammond@southdartmoor.devon.sch.uk

LAC (Looked After Children) Lead Support for our Looked After Children 01364 652230 lhutchinson@southdartmoor.devon.sch.uk

Designated Safeguarding Lead (DSL) Safeguarding Lead 01364 652230 cstevens@southdartmoor.devon.sch.uk

Adolescent Parenting Course (PPAP) South

and West Devon
Parenting Courses for Adolescents parentplusinformation@devon.gov.uk
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Balloons
Bereavement support for pre-bereaved 

post-bereaved children, young people 

and their families

01392 826065 admin@balloonscharity.co.uk or Contact Form on website https://www.balloonscharity.co.uk/

Children and Families in Grief
Bereavement support 01803 393917 info@childrenandfamiliesingrief.co.uk http://www.childrenandfamiliesingrief.co.uk/about-us/

Cruse Bearevement Support
Bereavement support 0808 808 1677 https://www.cruse.org.uk/

Citizens Advice Bureau, Teignbridge
Free, independent, impartial advice on a 

variety of subjects including debt, benefits, consumer issues, 

housing and employment

0808 278 7997  Contact Form on website https://citizensadviceteignbridge.org.uk/

Teignbridge District Council Housing Support
Providing information and advice 

for council/housing association tenants, 

private tenants and homeowners

01626 361101 Contact Form on website https://www.teignbridge.gov.uk/housing/

Only Mums
A not-for-profit social enterprise supporting families through 

separation. We have a team of volunteer family lawyers who can 

be contacted, free of charge.

info@onlymums.org https://www.onlymums.org/

Graduated Response Toolkit

The Devon Graduated Response to SEND support profile should 

be used as an electronic tool to support teachers and SENCOs to 

identify, assess and record the needs of children and young 

people requiring special educational provision. 

Babcock LDP - Devon Graduated Response

Department for Work and Pensions Family support https://www.gov.uk/government/organisations/department-for-work-pensions

Devon Transport Transport support schooltransportservicequeries-mailbox@devon.gov.uk https://www.devon.gov.uk/educationandfamilies/school-information/school-and-college-transport

School Nurse Medical support 3332341901 rde-tr.southernphnhub@nhs.net
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